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EXAMPLE of

General Volunteer Training Program

with Children, Youth and Women's Health Service
(Child and Family Health Centres, Torrens House, Home and Hospital visiting,
Historical Collection)

Information session: 10am-12pm
(usually 1-2 weeks prior to commencement of training program,
training usually takes place within school term time)

All sessions at........
(location rotates around metropolitan and some country areas)

Training Outline
Session 1 e Orientation to CYWHS services
9.30-2.30 pm e Volunteering - attitudes & values,
rights & responsibilities,
e Confidentiality
e Occupational Health and Safety

/Insurance
Session 2 e Communication
9.30-2.30 pm e Self Esteem

e Post Natal Depression
e Friends of CYH

Session 3 e Settling babies

9.30-2.30 pm e Child development 0-5 years
e Developmental discipline
e Play/safety

e BFI
Session 4 e Mandatory Notification
9.30-2.30 pm
Session 5 e Cultural awareness
9.30-2.30 pm e Home and Hospital visiting roles

e Torrens House role

e Child and Family Health Centre role

e Historical collection role

e Specialist roles: e.g. working with
families with children with special

needs
e Volunteer paperwork
e ID photos

e Completion celebration

Please phone the Manager Friends and Volunteer Programs,
Rae Plush, on: 8303 1583, if you have any queries.
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